	INSTRUCTIONS FOR USING THIS BOOK�PRIVATE ��



This book is intended to serve as a resource tool for locating sources that offer information on a variety of pollution prevention topics.  Sources are listed alphabetically.  Each entry has been assigned one or more of the following symbols to indicate the category or categories to which the source is assigned.
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 =	Bound literature and libraries







�PRIVATE ���ADVANCE \D 7.20�	C

�seq Figure  \* Arabic�2�

 =	Clearinghouses
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 =	Bulletin boards and computer software programs, internet e-mail address, and web sites
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 =	Grants, loans, awards, and other funding mechanisms





�PRIVATE ���ADVANCE \D 7.20�	E

�seq Figure  \* Arabic�5�

 =	Educational materials, seminars, conferences, and public speakers





�

�seq Figure  \* Arabic�6�

 =	Newsletters and brochures







�
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 =	Hotlines









Each entry contains a brief description and one or more telephone numbers.  Bulletin board system entries include accessing instructions.  Each entry also has a list of key words to aid the reader in

locating other sources with access to similar information.



To begin the search process, decide on the topic you wish to locate.  Find the word in the key word list on pp. iii-v of this handbook.  Following the word is a list of page numbers where you can locate sources that have been assigned this key word.  The other key words that are listed for each source may help broaden your search to include other related topics.



If you wish to obtain information on a particular source, use the alphabetical source list on pp. vi-vii of this handbook. Alternatively, simply page through the handbook—entries are arranged alphabetically.



If you wish to obtain information on all the sources in a particular category (i.e., all the hotlines or all the clearinghouses), use the category list on pp. viii-xi of this handbook.



�PRIVATE ��Service information is provided in this publication as representative examples only.  Use of specific sources does not constitute an official endorsement or recommendation for use by HQ ACC.  Exclusion of any source from this publication does not serve as a discredit or preclusion of use by ACC installations.  HQ ACC reserves the right to approve or disapprove any information presented in this publication.



Address corrections, suggestions, and other correspondence should be addressed to:



	Tim Blevins

	Pollution Prevention

	ACC CES/ESC

	129 Andrews Street

	Suite 102

	Langley AFB, VA  23665-2769



	(804) 764-4430

	DSN: 574-4430
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Description

�PRIVATE ��AFCEE's purpose is to provide Air Force commanders with a complete range of world-class environmental, architectural and landscape design, planning and construction management services and products. Activities conducted by AFCEE are intended to ensure that the Air Force attains its goals of maintaining combat readiness, being good stewards, and leveraging resources in order to put taxpayer dollars to good use.



AFCEE has six operational directorates: Environmental Restoration, Pollution Prevention, Environmental Conservation and Planning, Construction Management, the Design Group, and Regional Compliance.



Services are funded on a task-order basis by the user. These services include providing document review for technical accuracy and completeness; conducting pollution prevention studies; performing environmental, health, and safety compliance audits and risk assessments; developing and disseminating communication tools such as videos, brochures, newsletters, fact sheets, and manuals; and conducting in-depth studies on topics of special interest to the Air Force.
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Phone

�PRIVATE ��(210) 536-3066

(210) 536-3165 (fax)
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	(continued on next page)

�Internet Address

�PRIVATE ��http://www.afcee.brooks.af.mil
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Key Words

�PRIVATE ��Air Force, compliance audits, document review, environmental issues, pollution prevention, regulatory activities
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�	Air Force Technology Transition Office

	Wright-Patterson Air Force Base, Ohio

	(TECH CONNECT)
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Description

�PRIVATE ��The Air Force Technology Transition Office (TTO) enhances the flow of technology information for the Air Force by helping customers identify alternative technology solutions to match requirements. The TTO also helps move this Air Force technology into private industry, academia, and local and private sectors for further research and commercialization.



The primary gateway for providing Air Force technology information to other sectors is TECH CONNECT. TECH CONNECT services include conducting searches for specific Air Force technologies, providing additional information to the Air Force regarding particular technologies, locating Air Force technology experts, and accelerating information exchange.
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Phone

�PRIVATE ��(800) 203-6451

(514) 476-2530

(513) 476-2138 (fax)

986-2530 (DSN)

986-2138 (fax)
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Internet Address

�PRIVATE ��http://tto.wpafb.af.mil/tto/ (web site)

afteccon@nemo.nosc.mil (e-mail)
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	(continued on next page)

�Key Words

�PRIVATE ��Air Force, information exchange, technology transfer

�seq Text_Box  \* Arabic�8�

�	Air Risk Information Support Center (Air RISC)
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Description

�PRIVATE ��The Air RISC Hotline is operated as a cooperative effort between staff members of the U.S. EPA's Office of Air Quality Planning and Standards and the Office of Health and Environmental Assessment.



Air RISC provides technical assistance and guidance pertaining to health, exposure, and risk assessments related to toxic and criteria air pollutants. Services are primarily provided to state and local air pollution control agencies and EPA Regional offices, but are also provided to the public. There are three levels of assistance available. The hotline provides direct access to experts for initial quick response. Detailed technical assistance provides more in-depth evaluation and detailed information for projects lasting several weeks to several months. General technical guidance is available for projects of broad national interest which range from 6 months to one year.



The hotline's hours are 8 a.m. to 5 p.m. EST Monday through Friday.
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Phone

�PRIVATE ��(919) 541-0888
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Key Words

�PRIVATE ��air pollution control, criteria air pollutants, toxic air pollutants
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�	Alternative Treatment Technology

	Information Center (ATTIC)
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Description

�PRIVATE ��The ATTIC, a comprehensive computer database system, provides information on innovative treatment technologies. ATTIC provides access to several independent databases as well as a mechanism for retrieving full-text documents of key literature. The four databases and their subject matter are as follows:



·	Treatment Technology Database: Information on biological, chemical, and physical treatment, solidification/stabilization, and thermal treatment.



·	Treatability Study Database: Performance information on innovative treatment technologies.



·	Underground Storage Tank Database: Information on underground storage tank corrective actions, surface spills, emergency response, and remedial actions.



·	Oil/Chemical Spill Database: Abstracts from approximately 150 publications from the U.S. EPA's Office of Research and Development.
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	(continued on next page)

�Description

�PRIVATE ��The databases include information from a broad range of sources, including Superfund Innovative Technology Evaluation (SITE) program, Records of Decision (RODs), Resource Conservation and Recovery Act (RCRA) delisting and removal actions, treatability studies, NATO/international studies, U.S. Air Force and Army, state agencies, industry field studies and remedial projects, conferences and symposia, and technical journals and bulletins.
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Phone

�PRIVATE ��(703) 908-2137 (hotline)

(908) 321-6677 (ATTIC Program Manager)

(703) 908-2412 (fax)

(703) 908-2138 (modem)

�seq Text_Box  \* Arabic�14�

Internet Address

�PRIVATE ��http://www.epa.gov/attic (web site)
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Key Words

�PRIVATE ��bioremediation, chemical spills, emergency response, oil spills, RCRA, solidification, stabilization, treatment technology, underground storage tanks
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	(continued on next page)

�Instructions

�PRIVATE ��You can access ATTIC using either an IBM or Apple (or compatible) computer, or a dumb terminal equipped with a modem and appropriate communications software. Parameters are as follows:



Data Bits:	8

Stop Bits:	1

Parity:		N

Emulation:	ANSI, VT100

Duplex:	Full 
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�	American Institute for Pollution Prevention (AIPP)
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Description

�PRIVATE ��The AIPP comprises individuals representing a variety of industry trade associations and professional societies. AIPP, sponsored by the U.S. EPA and the U.S. Department of Energy, serves as a resource devoted to fostering and enhancing sustainable pollution prevention solutions to environmental problems. The three main goals of the AIPP are to provide information on pollution prevention resources; to promote policies and provide for the transfer or information to encourage the culture shifts necessary to fully implement pollution prevention technologies throughout the world; and to proactively chart the future direction of pollution prevention efforts through cooperative efforts among industry, government, and the public.



To support these goals, AIPP engages in three types of activities:



·	Information Management:  AIPP members provide a wealth of experience from their respective fields. Summaries of each member organization's pollution prevention activities (policies, programs, initiatives, educational materials, training manuals, etc.) are maintained for use by other members. AIPP also maintains information on upcoming meetings, workshops, and conferences. AIPP also provides links to other Pollution Prevention Organizations.
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	(continued on next page)

�Description (continued)

�PRIVATE ��·	Promotion of pollution prevention policies, programs, and procedures: AIPP members encourage the adoption of pollution prevention programs and activities through demonstration within their own organizations and through the donation of their own time. AIPP members work with Federal Government programs and many are partners in such programs (e.g., Climate Wise and Green Lights).



·	Communication:  AIPP provides links between industry and the government for enhanced communication on pollution prevention initiatives. AIPP also provides information through general information mailings, semi-annual meetings, newsletters, and other sources. AIPP staff are available to answer questions and assist with information requests.
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Phone

�PRIVATE ��(202) 797-6567

(202) 797-6559 (fax)
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Internet Address

�PRIVATE ��http://es.inel.gov/aipp/ (web site)

cd001001@interramp.com (e-mail)
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Key Words

�PRIVATE ��pollution prevention, technology transfer
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�	Asbestos and Small Business Ombudsman

	Clearinghouse/Hotline
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Description

�PRIVATE ��The Office of the Ombudsman keeps up to date on all environmental matters of concern to small businesses. The Ombudsman maintains alertness to small business concerns through hotline inquiries and through close contact with "umbrella" organizations, industry-specific trade associations, and relevant government entities. Assistance is provided through development and distribution of publications and audiovisual materials, as well as participation in small business seminars, workshops, and conventions.



The Small Business Ombudsman also serves as the Agency's Asbestos Ombudsman. Information is provided on handling, abatement, and management of asbestos in schools, the work place, and the home. Publications to explain recent legislation are also available. Services are provided to private citizens, state agencies, local agencies, local public and private school systems, abatement contractors, and consultants.



Calls are answered between 8:30 a.m. and 4:30 p.m. EDT. Message recording devices are available for calls after hours or for during periods of overload. All calls are personally handled on a fast-turnaround basis.
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Phone

�PRIVATE ��(800) 368-5888

(703) 305-5938 (DC area)

(703) 305-6462 (fax)
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	(continued on next page)

�Key Words

�PRIVATE ��asbestos, asbestos abatement, pollution prevention, regulatory activities, small businesses 
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�	Center for Environmental Education
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Description

�PRIVATE ��The Center for Environmental Education is a nonprofit organization housing one of the nation's most comprehensive K-12 environmental resource and curricula libraries. The Center's mission is to fill a void in the American educational system by enabling environmental education to be included as part of the curriculum at all grade levels. To achieve that goal, the center has created a library that contains over 900 teacher-reviewed environmental education curricula titles as well as over 8,000 resources, periodicals, books, and videos. Los Angeles, CA, residents can borrow materials for 2 weeks; patrons outside the Los Angeles area can borrow materials via mail for 4 weeks.



The School Library Gift Program provides a tax-deductible way for interested parties to promote environmental education; the Center maintains a catalog of available materials and from it the Center librarian helps customize school libraries based on individual budgets and educational needs.



The Outreach Department maintains a network of teachers, parents, students, and administrators, and coordinates several ongoing programs:



·	Peer Partners in Environmental Education: Trains high school students (both English-speaking and Spanish-speaking) to give monthly environmental presentations to their "adopted" elementary school.



·	Youth Club Network: Provides a current listing of all major environmental youth clubs and organizations as well as teacher/student activities.
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	(continued on next page)

�Description (continued)

�PRIVATE ��The Center also publishes Grapevine, a biannual newsletter promoting networking and student empowerment. Organizations, publishers, and school groups are encouraged to submit their stories and materials for review.



The Center has compiled an environmental education resource book, Blueprint for a Green School, published and distributed by Scholastic. (To order, phone 1�800�325�6149.) Each chapter introduces environmental issues impacting schools and then suggests activities and resources for further action.



The Center is open Monday through Friday 9 a.m. to 5 p.m., or by appointment.
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Phone

�PRIVATE ��(914) 747-8200

(914) 747-8299 (fax)
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Internet Address

�PRIVATE ��cee@earthspirit.org (e-mail)
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Key Words

�PRIVATE ��environmental education
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�	Center for Waste Reduction Technologies (CWRT)
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Description

�PRIVATE ��CWRT was established as an industry-driven organization to sponsor and develop new and innovative waste reduction technologies and methodologies. Their approach incorporates targeted research, technology transfer, and enhanced education in a collaborative manner among industry, government, and academia. The program includes projects under general sponsorships as well as projects that enable individual sponsors to pool resources to address specific problems of interest to their companies or their industry.



CWRT is committed to transferring technology and related information to the user community through practical "how-to" publications, international conferences, continuing education courses, and links with organizations having related interests. CWRT's Technology Transfer Committee works to identify and prioritize candidate projects, including best management practices in several technology areas, standardized economic evaluation of technology, and current practices in specific areas of waste reduction. CWRT is also developing course materials for undergraduate and graduate engineering curricula and student internship programs, as well as continuing education courses for practicing engineers.
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Phone

�PRIVATE ��(212) 705-7407

(212) 838-8274 (fax)
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	(continued on next page)

�Internet Address

�PRIVATE ��http://www.che.ufl.edu/aiche/sponsored_research/cwrt

  (web site)

cwrt@aiche.org (e-mail)
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Key Words

�PRIVATE ��information exchange, technology transfer, waste reduction
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�	Chemical Information Systems (CIS)
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Description

�PRIVATE ��The CIS provides on�line access to more than 30 databases that fall under a variety of categories including environment, toxicology, carcinogenicity, material safety data sheets (MSDSs), hazardous materials handling and disposal, pharmaceuticals, chemical structure and nomenclature, chemical and physical properties, spectroscopy, and manufacturing data. The service operates primarily on a subscription basis, meaning users pay a yearly fee, and an hourly fee while they are connected to a database; this fee varies depending on which database is being used. For those without on�line connection capabilities, the CIS staff conducts "valet" searches according to the parameters specified. The CIS provides a free on-line demonstration of the system and any databases that are of particular interest.
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Phone

�PRIVATE ��(800) CIS USER (user support hotline)

(410) 321-8440

(410) 296-0712 (fax)
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Key Words

�PRIVATE ��carcinogens, environmental information, hazardous materials, hazardous waste, MSDS, pharmaceuticals, toxicology
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�	CHEMTREC®
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Description

�PRIVATE ��CHEMTREC® is a public service established by the Chemical Manufacturers Association (CMA) primarily to provide first responders, the transportation industry, and medical professionals with access to emergency response information and technical assistance from chemical industry experts for incidents involving hazardous materials. Although CHEMTREC® is primarily an emergency response service, it expanded its public services in 1985, adding toll-free non-emergency telephone lines to provide the general public, chemical users, industrial workers, and others with access to non-emergency health, safety, and environmental information about chemicals and chemical products. CHEMTREC® maintains a reference library of over 1,000,000 material safety data sheets (MSDSs).
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Phone

�PRIVATE ��(800) 262-8200
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Internet Address

�PRIVATE ��http://www.cmahq.com (web site)
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Key Words

�PRIVATE ��emergency response, environmental information, hazardous materials, MSDS
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�	Cleanup Information Bulletin Board System

	(CLU-IN BBS)
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Description

�PRIVATE ��CLU-IN is designed for hazardous waste cleanup professionals who need current information on innovative technologies for remediation and who would like to communicate with other professionals online. CLU-IN is used by those involved in the clean-up of Superfund and Resource Conservation and Recovery Act (RCRA) corrective action sites, including U.S. EPA Headquarters, regional, and laboratory staff; other federal, state, and local personnel; consulting engineers and contractors; technology vendors; remediation contractors; researchers; community groups; and individual citizens. The system is open to the public.



The CLU-IN BBS offers a number of services, including on-line messages and bulletins; computer files, programs, and databases; and special interest group electronic conference areas. Messages and bulletins may be read on-line while longer computer files, databases, and models may be either uploaded (sent) or downloaded (received) through CLU-IN.



The types of information available online include EPA publications; training calendars; Federal Register notices related to hazardous waste and groundwater; Commerce Business Daily announcements related to hazardous waste remediation; and upcoming conferences, seminars, workshops, and Demonstrations of Innovative Technologies.
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�Description (continued)

�PRIVATE ��There are also several databases available for downloading:



·	Bioremediation in the Field Search System (BFSS)



·	Vendor Information System for Innovative Treatment Technologies



·	Risk Reduction Engineering Laboratory (RREL) Treatability Database



·	Air Methods Database
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Phone

�PRIVATE ��(301) 589-8368 (technical support)

(301) 589-8366 (modem)
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Internet Access

�PRIVATE ��http://www.epa.gov (web site)

clu-in.epa.gov (e-mail)
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Key Words

�PRIVATE ��hazardous waste, innovative technology, RCRA, solid waste, Superfund
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�Instructions

�PRIVATE ��The CLU-IN BBS operates under the following parameters:



Data Bits:	8

Stop Bits:	1

Parity:		None

Baud:		Up to 28,800

Emulation:	VT-100 or ANSI



During log-in the user is asked to indicate if he/she is a new user. If so, the user is asked a few brief questions and selects a password. If not, the computer will search the files for the user's log-in information. 



There are two helpful guides available free of charge from EPA. The first is a user's manual (document number EPA/542/B�93/002). The second is "Guided Tour," which is specifically for first-time users who are unfamiliar with bulletin boards (document number EPA/542/B�93/003). Orders for both of these documents can be faxed to the National Center for Environmental Publications and Information at (513) 891�6685.



The voice help line is available from 9 a.m. to 5 p.m. Eastern Time to provide help with logging into and using CLU-IN. 



The bulletin board is open 24 hours a day for dial-up access, except during minor interruptions for maintenance.
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�	Control Technology Center (CTC)
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Description

�PRIVATE ��The CTC provides technical support and guidance on air pollution emissions and control technology for all air pollutants including air toxics emitted by stationary sources. CTC services and products are available at no cost to state and local agency and U.S. EPA regional office staff. Others can use CTC services, but some services may be available only on a cost-reimbursable basis. The center offers a wide range of technical assistance on:



·	Air toxic emissions and control strategies;

·	Control technology applications;

·	Operation and maintenance problems; and

·	Source emissions and control strategies.



There are a variety of services available from the CTC.



·	Hotline provides rapid response based on information available immediately from EPA and its contractors.



·	In-depth engineering assistance including engineering analysis and on-site support.



·	Technical guidance on topics of national interest that are identified through contact with state and local agencies. May take the form of alternative control technology documents for specific types of air pollution sources; personal computer software to assess emissions, control problems, and potential solutions; seminars and workshops on control technology issues.
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�Description (continued)

�PRIVATE ��·	Federal Small Business Assistance Program provides assistance in the areas of federal air pollution standards, air pollution control technologies, air emission testing and monitoring methods, accidental chemical release prevention, hazardous chemical emergency planning, and pollution prevention planning methods.



·	International Technology Transfer Center for Global Greenhouse Gases assistance includes characterization of global emissions from anthropogenic sources, and available prevention, mitigation, and control technologies/strategies for major sources of greenhouse gases.



·	Database Assistance for two additional sources of information: The RACT/BACT/LAER Clearinghouse (Reasonably Available Control Technology/Best Available Control Technology/Lowest Achievable Emission Rate) and the CTC Bulletin Board System (BBS).



	The RACT/BACT/LAER Clearinghouse is available to help air pollution control personnel make control technology determinations. It contains over 3,000 RACT, BACT, and LAER determinations from 49 states and 3 territories. Information on limits for over 200 pollutants and 1,000 processes is listed in the determination data collected from state and local air pollution control agencies.



	On the CTC BBS, users may leave hotline requests, order documents, suggest projects, and download software and other items. The CTC BBS also allows users to view a copy of the latest version of the CTC News, the CTC's quarterly bulletin.



·	The CTC News is a quarterly newsletter which summarizes the Center's activities and projects. To get on the mailing list, call the CTC Hotline.
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�Phone

�PRIVATE ��(919) 541-0800 (hotline)

(919) 541-0242 (fax)

(919) 541-5742 (modem)

�seq Text_Box  \* Arabic�50�

Internet Address

�PRIVATE ��http://www.epa.gov/oar/oaqps.ctc.html (web site)

blaszczak.bob@epamail.epa.gov
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Key Words

�PRIVATE ��air pollution control, air toxic emissions, BACT, LAER, RACT, stationary sources

�seq Text_Box  \* Arabic�52�

Instructions

�PRIVATE ��Both the CTC BBS and the RACT/BACT/LAER databases are accessed through the Office of Air Quality Planning and Standards Technology Transfer Network (OAQPS TTN). First-time callers will be asked to answer a short questionnaire. Full access to all bulletin boards is allowed only after the system operator has approved the registration. The databases operate under the following parameters:



Data Bits:	8

Stop Bits:	1

Parity:		None

Baud:		Up to 14,400

Emulation:	VT100, VT102, or ANSI



The system can be accessed 24 hours a day, except Monday 8:00 a.m. to 12:00 noon EST when the system is down for maintenance and backup.
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�	Electric and Magnetic Fields (EMF) Infoline
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Description

�PRIVATE ��The EMF RAPID (Electric and Magnetic Fields Research and Public Information Dissemination) Program disseminates to the public through several communication initiatives scientifically valid information on electric and magnetic fields. Specific topics include possible human health effects, types and extent of human exposure, technologies for measuring and characterizing fields, and methods for assessing and managing exposure.



Three information lines have been established by the Federal Government:



·	The EMF Infoline responds to basic questions from the general public and distributes RAPID program materials such as a booklet aimed at nontechnical audiences, entitled Questions and Answers about Electric and Magnetic Fields Associated with the Use of Electric Power. A Spanish translation is also available, and plans are being made by organizations in France, China, and Japan to translate and distribute the document in those countries. The booklet is available by calling the Infoline. The next major public information booklet will focus on EMF in the workplace, and it is expected sometime in 1996.



·	The National Institute of Occupational Safety and Health (NIOSH) Hotline responds to questions from workers and those concerned about occupational EMF exposures.
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�Description (continued

�PRIVATE ��·	Technical questions are handled through the EMF Information Clearinghouse established by the National Institute of Environmental Health Sciences (NIEHS).
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Phone

�PRIVATE ��(800) 363-2383 (EMF Infoline)

(800) 356-4674 (NIOSH)

(800) 643-4794 (NIEHS)
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Key Words

�PRIVATE ��electric and magnetic fields
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�	Environmental Defense Fund (EDF)
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Description

�PRIVATE ��The EDF is a leading national nonprofit organization that links science, economics, and law to create innovative, economically viable solutions to today's environmental problems. The EDF has several goals:



·	Halt ozone depletion

·	Stop acid rain

·	Save tropical rainforests

·	Clean up toxic waste

·	Preserve wetlands

·	Control global warming

·	Achieve 50 percent recycling in U.S. by 2000

·	Protect Antarctica

·	Guarantee clean water for the future

·	Safeguard wildlife and habitats



The EDF operates a toll-free hotline that encourages recycling. The EDF also provides a bimonthly newsletter, annual report, books, and environmental fact sheets on a variety of environmental topics, including acid rain, biotechnology, environmental toxics, recycling, solid waste, solid waste management, waste reduction, water, and wetlands.
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Phone

�PRIVATE ��(800) CALL-EDF (hotline)
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Internet Address

�PRIVATE ��http://www.edf.org (web site)
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�Key Words

�PRIVATE ��acid rain, biotechnology, environmental toxics, recycling, solid waste, waste reduction, water, wetlands
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�	Environmental Financing Information Network (EFIN)
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Description

�PRIVATE ��The purpose of the EFIN is to provide information on financing alternatives for state and local environmental programs. To achieve this goal, the EFIN Center maintains an online database containing abstracts of publications, case studies, and contacts on the topic of environmental financing. In addition to a basic description, each record includes information on how to obtain the document and a contact for obtaining further information.



EFIN operates a hotline that provides referrals as well as assistance with locating environmental financing. The hotline also provides callers with assistance accessing and searching the database. Also through the hotline, EFIN distributes EPA documents on the topic of environmental financing. The hotline operates 8:00 a.m. to 4:30 p.m. EST.



NOTE:  At the time of the publication of Environmental Information Services Guide, the EFIN was in the process of shutting down the dial-up bulletin board system and transferring that information to their web site. (See web site address on following page.)
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Phone

�PRIVATE ��(202) 260-0420 (hotline)

(202) 260-0710 (fax)
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	(continued on next page)

�Internet Address

�PRIVATE ��http://www.epa.gov/efinpage

efin@epamail.epa.gov (e-mail)
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Key Words

�PRIVATE ��environmental financing

�seq Text_Box  \* Arabic�65�

Instructions

�PRIVATE ��The EFIN database is accessible to the public through the U.S. EPA's Online Library System (OLS), which resides on EPA's mainframe computer. Several databases containing a variety of environmental information are available on OLS. To access OLS, either a modem and telecommunications software or access to Internet is required. There are no charges for accessing OLS, except for the telecommunication charge.



OLS operates under the following parameters:



Data Bits:	7

Stop Bits:	1

Parity:		Even

Duplex:	Half

Baud:		300 to 9,600



At the first prompt, select OLS. At the OLS main menu, type "E" for EFIN.



To log-in via Internet:



Type EPA's

	Internet address:	epaibm.rtpnc.epa.gov

At the first menu:	Select "Public Access"

At the second menu:	Select "OLS"

At the OLS main menu:	Type "E" for EFIN
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�Instructions (continued)

�PRIVATE ��For technical assistance before reaching the OLS prompt, call EPA's National Computer Center at (800) 334�2405 or (919) 541-7862 (outside the United States). For assistance searching the EFIN database, call the EFIN Hotline. (Number provided on previous page.)
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�	Environmental Protection Agency Region 10

	Bulletin Board System
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Description

�PRIVATE ��The Region 10 Bulletin Board System (BBS) acts as an electronic repository for current watershed information, endangered species updates, Superfund reports, and lead and toxics information.



The BBS also serves as a gateway between the public, state and federal agencies, and the U.S. EPA; messages can be posted to the WordPerfect Office Conference on the BBS from anyone outside EPA to anyone working at EPA Region 10. The BBS also fulfills the traditional role of allowing public users to exchange mail among themselves.

�seq Text_Box  \* Arabic�68�

Phone

�PRIVATE ��(206) 553-1201 (BBS Support Line)

(206) 553-2241 (modem)
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Key Words

�PRIVATE ��air pollution, endangered species, lead, Superfund, toxic substances, watersheds, wetlands
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�Instructions

�PRIVATE ��There is no charge for using the BBS. Parameters are as follows:



Data Bits:	8

Stop Bits:	1

Parity:		None

Baud:		14,400
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�	Environmental Protection Agency

	Stratospheric Ozone Hotline
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Description

�PRIVATE ��The U.S. EPA's Stratospheric Ozone Hotline provides in-depth information on ozone protection regulations and requirements under Title VI of the Clean Air Act Amendments of 1990. Information on the transition to non-ozone-depleting chemicals in various use sectors, as well as retrofitting equipment and refrigerant management is also available. Title VI covers the following key aspects of the production, use, and safe disposal of ozone-depleting chemicals:



·	Production phaseout and controls

·	Servicing of motor vehicle air conditioners

·	Recycling and emission reduction

·	Technician and equipment certification

·	Alternative substances

·	A ban of non-essential uses

·	Product labeling

·	Federal procurement



In addition, the hotline serves as a distribution center and point of referral for information pertaining to general aspects of stratospheric ozone protection and depletion. The Hotline maintains a library of relevant policy and science documents, reports, articles, and contact lists. The hotline's hours are 10:00 a.m. to 4:00 p.m. EST.
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Phone

�PRIVATE ��(800) 296-1996 (hotline)

(202) 775-6677 (for international callers only)

(202) 775-6681 (fax)
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�Internet Address

�PRIVATE ��http://www.epa.gov/ozone/ (web site)
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Key Words

�PRIVATE ��Clean Air Act Amendments, stratospheric ozone depletion, stratospheric ozone protection
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�	Enviro$ense
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Description

�PRIVATE ��Enviro$ense was created out of a merger and expansion of the U.S. EPA's Federal Facilities Leadership Exchange (FFLEX) bulletin board system and the Pollution Prevention Information Exchange System (PIES). Enviro$ense obtains its information from EPA offices as well as from environmental professionals worldwide. Organizations are invited to showcase their successes and accomplishments. This can be accomplished by logging on and downloading information, by uploading data directly into one of the existing directories, or by starting a directory and placing information directly into it.



Enviro$ense is designed to:



·	Assist users in finding and implementing common-sense solutions, such as pollution prevention, to environmental problems;



·	Facilitate the sharing of technology, procedures, and experience across federal agencies, other government organizations, manufacturers, suppliers, and researchers;



·	Encourage the development and demonstration of pollution prevention technologies suitable for export.



Enviro$ense is an electronic library of regulatory and nonregulatory information on pollution prevention, technical assistance, and federal facilities environmental compliance and enforcement. Enviro$ense contains information on:

�seq Text_Box  \* Arabic�76�

	(continued on next page)

�Description (continued)

�PRIVATE ��·	Contacts, training opportunities, and news



·	Current and future federal regulations, executive orders, and laws



·	Federal agency and facility information



·	Goals and responsibilities of federal and state agencies and other organizations



·	Funding, grants, and contracts information



·	International resources



·	Help federal agencies attain compliance with the Right-to-Know provisions of Executive Order 12856.



·	Find and order EPA documents



·	Register for EPA training courses



·	Search full text or abstracts by key word or multiple words, or manually search menus and file directories for specific files.



·	Stay up-to-date with news reports and bulletins, including an on�line summary of daily Federal Register contents



·	Exchange confidential information through secured directories



·	Select and download any file or read text files on�line



·	Jump to other World Wide Web (WWW) resources (WWW users only)
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�Description (continued)

�PRIVATE ��Using Enviro$ense allows users to:



·	Exchange questions and answers with thousands of environmental professionals worldwide



·	Access on�line databases including EPA's Solvent Alternative Guide (SAGE), P2 Case Studies, and Supplemental Environmental Projects (SEPs)
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Phone

�PRIVATE ��(202) 260-4640 (Louis Paley, Enviro$ense contact)

(202) 260-3161 (Myles Morse, Enviro$ense contact)

(703) 908-2092 (modem)
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Internet Address

�PRIVATE ��http://wastenot.inel.gov/envirosense (web site)

paley.louis@epamail.epa.gov (e-mail)

morse.myles@epamail.epa.gov (e-mail)
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Key Words

�PRIVATE ��pollution prevention, technology transfer
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�Instructions

�PRIVATE ��Enviro$ense is available via modem (28 lines), using the following parameters:



Data bits:	8

Stop bits:	1

Parity:		None

Emulation:	ANSI or VT-100

Baud:		14,400
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�	Green Lights Program Participant Support
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Description

�PRIVATE ��The Green Lights Program is a voluntary program that encourages U.S. businesses and governments to install energy-efficient lighting in order to prevent air pollution, solid waste, and the other environmental impacts of electricity generation. The benefits of participating in this program are considerable cost savings and improved lighting quality. Program support for participants is provided in a variety of ways.



·	Through its hotline, the center provides information on the Green Lights Program, including current program information, news, participant lists, and technical information.



·	The Energy Star Fax-Line System is an automated information distribution system. Call the number 24 hours a day (number provided below) and follow the simple instructions to receive the information that interests you.



·	The National Lighting Product Information Program offers specifier reports (background information about the technology and independent performance test results for name-brand lighting upgrade products) and Lighting Answers (informative text about the performance characteristics of specific lighting technologies, but no comparative performance test results).



·	Light Briefs are two-page publications that address technical and financial issues affecting lighting upgrade decisions.
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�Description (continued)

�PRIVATE ��·	The Lighting Upgrade Manual is a reference book for every phase of the lighting upgrade process.



·	Lighting Upgrade Workshops are held in major cities across the country. They last approximately 2-1/2 days. They are free and open to the public on a first-come, first-serve basis.



·	The Green Lights Financing Directory consists of two indexed databases distributed on a single floppy diskette. The Utility Financing Database contains information on utility incentive programs for installing energy-efficient lighting technologies. The Non-Utility Financing Database includes organizations such as financing companies or lighting energy management companies that coordinate with banks, leasing firms, or investor groups.



·	Green Lights Analysis Tools include ProjectKalc Analysis Tool and ReportKalc Reporting Tool.



·	Directories of Green Lights Allies allow Green Lights Partners to identify individuals or companies who can help in the lighting upgrade process.
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Phone

�PRIVATE ��(202) 775-6650 (Green Lights Customer Service Center)

(202) 775-6680 (Green Lights fax)

(202) 233-9659 (Energy Star automatic fax)
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�Internet Address

�PRIVATE ��http://www.epa.gov/docs/GCDOAR/GreenLights.html

 (web site)
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Key Words

�PRIVATE ��energy-efficient lighting
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�	Hazardous Waste Research and Information

	Center (HWRIC)
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Description

�PRIVATE ��The HWRIC is a division of the non-regulatory Illinois Department of Energy and Natural Resources. The hours are 8 a.m. to 5 p.m. Central Time. Access to some services requires an appointment. The HWRIC offers a number of services which are described below.



The HWRIC Library primarily supports programs within the Center, but materials are available through inter-library loan. It is the only library in Illinois dedicated to hazardous waste information. The collection is particularly strong in industry case studies, waste reduction guidelines, pollution prevention, small quantity generators, and household hazardous waste.



The HWRIC Clearinghouse consists of HWRIC-produced publications, including reports of research projects funded by the Center, and hazardous waste and pollution prevention factsheets and brochures. The Clearinghouse distributes over 300 different items. Publications are distributed to the public at a minimal charge.



The HWRIC Pollution Prevention Program conducts a number of activities including the following:



·	Providing technical assistance to industry



·	Conducting on-site environmental assessments and developing and demonstrating clean technologies
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�Description (continued)

�PRIVATE ��·	Recognizing exemplary pollution prevention accomplishments through the annual Governor's Pollution Prevention Awards



·	Providing education, training, and technology transfer



·	Answering regulatory questions as they relate to source reduction legislation and assisting with permitting



·	Providing assistance with economic justification of implementation strategies



The HWRIC Research Program supports scientific investigations that improve understanding of waste management options and lead to more effective technologies and policies. Research and development activities address the full spectrum of issues surrounding waste management. HWRIC funds some researchers who wish to investigate and develop promising remediation technologies. The funds support projects that promote and develop pollution prevention technologies to prevent waste management problems from recurring. Assessments of the threat to human health caused by environmental contamination and suggestions for policy to prevent future problems are also funded by HWRIC.
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Phone

�PRIVATE ��(217) 333-8940 (information)

(217) 333-8957 (library)

(217) 333-8944 (fax)
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�Internet Address

�PRIVATE ��http://www.hazard.uiuc.edu/hwric/hmlhome.html

 (web site)

lbarnes@hwric.hazard.uiuc.edu

 (e-mail for HWRIC Library)
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Key Words

�PRIVATE ��hazardous waste, pollution prevention, waste management
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�	The Indoor Air Quality Information Clearinghouse

	(IAQ INFO)
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Description

�PRIVATE ��The IAQ INFO is an easily accessible, central source of information on indoor air quality, created and supported by the U.S. EPA. IAQ INFO provides information on many aspects of indoor air quality:



·	Indoor air pollutants, their sources, and their health effects



·	Testing, measuring, and controlling indoor air pollutants



·	Constructing and maintaining homes and buildings to minimize indoor air quality problems



·	Existing standards and guidelines related to indoor air quality



·	General information on federal and state legislation



An IAQ INFO information specialist will handle inquiries in one or more of the following ways:



·	Answer questions.



·	Mail federal government publications from their inventory (most are free—a list of EPA Indoor Air Division publications is available from IAQ INFO).
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�Description (continued)

�PRIVATE ��·	Make referrals to appropriate government, research, public interest, and private sector agencies and organizations.



·	Provide bibliographies on selected topics for further reference.
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Phone

�PRIVATE ��(800) 438-4318

(202) 484-1307

(202) 484-1510 (fax)
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Internet Address

�PRIVATE ��http://www.epa.gov/iaq (web site)

iaqinfo@aol.com (e-mail)
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Key Words

�PRIVATE ��indoor air
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Instructions

�PRIVATE ��You may speak with an information specialist from 9:00 a.m. to 5:00 p.m. eastern time, or you may leave a voice message after hours. You may also correspond by fax (number provided above) or mail:



	P.O. Box 37133

	Washington, DC  20013-7133
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�	Inform
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Description

�PRIVATE ��Inform is a nonprofit environmental research and education organization that identifies practical ways to protect natural resources and public health. Specifically, Inform identifies business practices that harm our air, water, and land resources, and provides ideas for how these practices can be improved. Inform explores public policies that will best promote change. Inform's research is used by federal and state legislators, national and local conservation groups, and business leaders who are responsible for shaping environmental policies and programs.



Inform's research is published in books, abstracts, newsletters, and articles. Its staff members participate in seminars and conferences, and they also speak at congressional briefings, community workshops, and business, industrial, academic, and environmental conferences.



Some of the topics covered by Inform's research include sustainable products and practices; chemical hazards prevention; air quality and energy; and land and water conservation. There is a charge for some of the materials, but many are available free of charge. Contact Inform for a list of publications.
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Phone

�PRIVATE ��(212) 361-2400

(212) 361-2412 (fax)
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�Internet Address

�PRIVATE ��inform@igc.apc.org (internet)
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Key Words

�PRIVATE ��chemical hazards, conservation
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�	INFOTERRA/USA
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Description

�PRIVATE ��INFOTERRA/USA is part of the United Nations Environment Programme's information exchange and referral service. It provides environmental information and acts as a link to information services and expertise. There is no charge for this service, and it is open to the public. Answers are provided through U.S. government documents, technical reports, database searches, and bibliographies. If necessary, referrals are provided to the government agency, international organization, information clearinghouse, or environmental expert best able to respond to the request. Information is provided in the following areas:



·	U.S. environmental regulations



·	U.S. EPA test methods



·	EPA technical reports



·	Listing of documents on environmental topics



·	Purchasing information for EPA documents



·	Citizen's guides



·	Educational materials



·	Referrals to international environmental experts
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Phone

�PRIVATE ��(202) 260-5917 

(202) 260-3923 (fax)
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	(continued on next page)

�Internet Address

�PRIVATE ��http://www.epa.gov/Contacts/INFOTERRA.html

 (web site)

library-infoterra@epamail.epa.gov (e-mail)
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Key Words

�PRIVATE ��environmental information, information exchange
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Instructions

�PRIVATE ��Information may be obtained by writing, telephoning, faxing, or contacting INFOTERRA via electronic mail. Always include a complete mailing address along with telephone number, fax number, and electronic mail address.



Mail:	INFOTERRA/USA

	U.S. Environmental Protection Agency, 3404

	401 M Street, S.W.

	Washington, D.C. 20460
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�	Institute for Local Self-Reliance (ILSR)
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Description

�PRIVATE ��The goals of the ILSR are to help a broad range of citizens (government leaders, business entrepreneurs, community groups) develop and implement environmentally sound economic development strategies. The ILSR relies on research, policy initiatives, coalition building, and technical assistance to develop humanly scaled, self-reliant, sustainable economic systems. The ILSR offers to interested parties the technical expertise and policy initiatives that form the economic framework of local self-reliance. They identify the technologies, policies, organizations, and communities that can put into practice the concept of local self-reliance.



Through published reports, conferences, newspaper articles, project implementation, and public education, ILSR works in the following areas:



·	Recycling and Economic Development: ILSR is a leading innovator in linking recycling technology and community economic development. They create comprehensive recycling programs that maximize job creation and job training, business opportunities, and community resource conservation. Since 1989, they have directed more than $20 million in investment toward the manufacturing of recycled products and recycling, creating 3,500 jobs in largely working-class and low-income communities.
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�Description (continued)

�PRIVATE ��·	Public Policy: ILSR develops national, state, and local policies that promote local self-reliance. ILSR's policies bring together the managerial competence and entrepreneurial spirit of the private sector with the rootedness of the community. They work in coalitions to develop and implement policies on clean energy, social equity, industrial practices, agriculture, and employment.



·	Energy and Materials Efficiency: ILSR's development of alternatives to a petroleum-based economy date back 20 years. They conduct state-of-the-art research and implement projects in both rural and urban settings. They have conducted groundbreaking work on the "carbohydrate economy," investigating the role plant matter can play in the transition away from an economy based on fossil fuels.
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Phone

�PRIVATE ��(202) 232-4108

(202) 332-0463 (fax)
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Internet Address

�PRIVATE ��http://www.ilsr.org (web site)

ilsr@igc.apc.org (e-mail)
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Key Words

�PRIVATE ��clean energy, energy efficiency, materials efficiency, recycling
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�	Institute for Scrap Recycling Industries, Inc. (ISRI)
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Description

�PRIVATE ��ISRI is the North American trade association of the scrap processing and recycling industry. It represents 1,600 companies that process, broker, and consume scrap commodities including metals, paper, plastics, glass, rubber, and textiles; ISRI also represents suppliers of equipment and services to this industry. In addition to providing continuing education to its members through seminars, workshops, roundtables, an annual convention, and publications, ISRI also provides public education about the benefits of recycling. All ISRI members are experts in the handling, processing, shipping, and/or ultimate recycling of scrap commodities and can assist communities and organizations in the planning, establishment, and implementation activities. Their experience and capabilities can save many hours and dollars that would otherwise be spent in developing effective approaches to recycling.



Although the group operates on a membership basis, all publications and audiovisuals are available to non-members; however, members do receive a substantially lower price for each item.
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Phone

�PRIVATE ��(202) 737-1770

(202) 626-0900 (fax)
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�Internet Address

�PRIVATE ��http://www.isri.org (web site)
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Key Words

�PRIVATE ��recycling, scrap processing

�seq Text_Box  \* Arabic�116�

�	Keep America Beautiful (KAB)
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Description

�PRIVATE ��KAB is a national, non-profit public education organization dedicated to preserving the natural beauty and environment of America and improving waste handling practices at the community level. 



Resources available through KAB address litter prevention and solid waste management, and promote individual involvement in the care and stewardship of community areas such as parks, streets, and open spaces.



The KAB system operates on an affiliate basis; communities apply for membership and then have at their disposal numerous resources:



·	"Close the Loop, Buy Recycled": This program is aimed at identifying the most effective manner of communicating the "buy recycled" message.



·	Glad Bag-a-Thon: This ongoing clean-up/recycling program is the largest of its kind in the United States.



·	Build America Beautiful: This program is aimed at helping home builders reduce job-site litter and waste.



·	RJ Reynolds/Vantage Brands Portable Ashtray Program: This program is aimed at reducing cigarette litter, and it also sponsors the "No Butts About It" awards.



·	Steel Recycling Awards: This program makes cash awards from the Steel Recycling Institute for community recycling programs.
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�Description (continued)

�PRIVATE ��·	Field Counseling and Guidance.



·	Workshops and Seminars.



·	National Awards Program.



·	Informational Mailings.



·	Special Projects Division: Through this division, affiliates can order promotional items such as car litterbags, book jackets, and activity books for children.



·	Educational Resources.



·	Teacher Curricula.
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Phone

�PRIVATE ��(203) 323-8987

(203) 325-9199 (fax)
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Internet Address

�PRIVATE ��http://www.kab.org (web site)

keepamerbe@aol.com (e-mail)
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Key Words

�PRIVATE ��litter prevention, solid waste, waste management

�seq Text_Box  \* Arabic�121�

�	Methods Information Communication Exchange

	(MICE) Service
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Description

�PRIVATE ��The MICE Service provides answers to questions and takes comments over the telephone on technical issues regarding the U.S. EPA's Office of Solid Waste methods manual, Test Methods for Evaluating Solid Waste: Physical/Chemical Methods (SW�846). The service makes available chemists, groundwater specialists, and sampling experts who are experienced and knowledgeable in SW�846 procedures used in support of Resource Conservation and Recovery Act (RCRA) regulations.



A voice-mail answering service is available 24 hours a day. The voice-mail service allows the caller to leave a message that is returned the next business day. When calling the MICE Service, the caller also has the option of listening to messages on common SW�846 topics including how to order, SW-846 status of updates, and status of draft methods being considered for next updates.
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Phone

�PRIVATE ��(703) 821-4690
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Key Words

�PRIVATE ��RCRA, solid waste
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�	National Directory of AHERA Accredited Courses
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Description

�PRIVATE ��The National Directory of Asbestos Hazard Emergency Response Act (AHERA) Accredited Courses is a clearinghouse that lists by state AHERA training providers and U.S. EPA-accredited AHERA courses. The directory is available free of charge for any company that wishes to train its employees in any area related to AHERA.
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Phone

�PRIVATE ��(800) 462-6706
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Key Words

�PRIVATE ��asbestos
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�	National Drinking Water Clearinghouse (NDWC)
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Description

�PRIVATE ��The NDWC assists small communities by collecting, developing, and providing timely information relative to drinking water issues. It is funded by the U.S. Department of Agriculture's Rural Utilities Service and is an extension of that organization's commitment to providing financial and technical assistance to America's rural water facilities. Services are intended for communities of less than 10,000 people and include:



·	On Tap is a quarterly publication that addresses technical, financial, maintenance, operation, and health issues that are relevant to small drinking water systems.



·	Free telephone consultation: Engineers and technical assistants are available to answer questions relating to drinking water via the toll-free telephone number. Common questions are on issues such as federal regulations, cross-connection controls, financing and funding, and water contamination.



·	The NDWC offers approximately 150 free or low-cost educational products including brochures, videotapes, and government publications. Topics range from drinking water regulations to technologies to children's educational literature.
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�Description (continued)

�PRIVATE ��·	Computer bulletin board: Available 24 hours a day from anywhere in the United States, the Drinking Water Information Exchange Bulletin Board System (DWIE-BBS) provides a forum for discussing small water system concerns. The bulletin board allows users to pose questions; provide comments; post news items; and download information such as newsletter articles, a calendar of events, and the NDWC's products catalog. Conferences on particular topics such as drinking water regulations and contaminants' health effects are sometimes offered as a forum for focused user discussion.



·	The NDWC also houses a bibliographic database that includes abstracts of relevant articles from trade and scientific journals, research papers, and government documents. In addition, the NDWC maintains information about water equipment manufacturers and other drinking water-related organizations.
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Phone

�PRIVATE ��(800) 624-8301 (hotline)

(304) 293-7108 (hotline)

(800) 923-7459 (modem)

(304) 293-7108 (modem)
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Key Words

�PRIVATE ��drinking water
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�Instructions

�PRIVATE ��A personal computer, modem, and communications software are needed to access the DWIE-BBS. The first time a user logs on the system, he/she will be asked to provide preliminary information including address, password, and drinking water interests. The database operates under the following parameters:



Data Bits:	8

Stop Bits:	1

Parity:		None

Baud Rates:	300, 1,200, or 2,400



There are no subscription fees or toll charges to access DWIE.
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�	National Lead Information Center (NLIC)
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Description

�PRIVATE ��The NLIC Hotline and Clearinghouse provide the general public and professionals with information about lead poisoning and prevention. The hotline, which is available 24 hours a day in English and Spanish, distributes a basic information packet on lead; callers with specific questions are referred to the Clearinghouse where they can speak directly with a specialist. Specialists provide on-phone technical assistance to the general public, government agencies, industry, health care providers, and abatement professionals. The material they provide includes federal publications, selected journal articles, and other publications. Specialists also provide updates on and summaries of lead-related federal laws and regulations and lead-related federal grant programs. Information can also be provided on laboratories qualified to test for lead in soil, paint, and dust. Referrals to federal, state, and local agencies are made as appropriate. 



The NLIC also conducts education and outreach activities targeted to high-risk communities including hosting "lead poisoning prevention days" in targeted high-risk cities in cooperation with local organizations. NLIC also hosts conferences on lead-related issues. 



NLIC is in the process of developing additional information materials for distribution such as low-literacy versions of materials; additional translations in Spanish and Asian languages; public service announcements for buses and subways; and posters.
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�Phone

�PRIVATE ��(800) LEAD-FYI (hotline)

(800) 424-LEAD (clearinghouse)

(202) 833-1071 (clearinghouse)

(202) 659-1192 (fax)

(800) 526-5456 (TDD)
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Key Words

�PRIVATE ��lead
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�	National Pesticide Information Retrieval System (NPIRS)
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Description

�PRIVATE ��The NPIRS is a subscription database service offered by the Center for Environmental and Regulatory Information Systems (CERIS). NPIRS is a collection of pesticide-related databases. There are six on�line databases available through CERIS/NPIRS.



·	Pesticide Products

·	Pesticide Document Citation

·	Tolerance Index

·	EPA Chemical Fact Sheets

·	Federal Register Archive

·	Material Safety Data Sheets



There are also four dictionaries available.



·	Active Ingredient

·	Site Names

·	Pest Names

·	Company Names
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Phone

�PRIVATE ��(317) 494-6614 (User Support Center)

(317) 494-9727 (fax)
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Internet Address

�PRIVATE ��vwalters@ceris.purdue.edu (e-mail)
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	(continued on next page)

�Key Words

�PRIVATE ��MSDS, pesticides
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Instructions

�PRIVATE ��This is a subscription-only database. For information on the rate structure, subscription information, log�on information, and modem number, call the User Support Center. (Number provided on previous page.) A 30-day free trial subscription is available by contacting the User Support Center.
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�	National Radon Hotline
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Description

�PRIVATE ��The National Radon Hotline provides information to citizens on the hazards of radon, a common and naturally occurring radioactive gas believed to be the second leading cause of lung cancer in the United States.



The Radon Hotline is administered under a cooperative agreement with the Advertising Council, a nonprofit consortium of advertising firms and media outlets that sponsor public service advertising for broadcast and print media.



Callers to the 24�hour hotline reach a recording that asks for their name and address. They are subsequently sent a brochure that explains radon risks in layman's terms and urges them to purchase a radon test kit from a commercial source and test their homes.
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Phone

�PRIVATE ��(800) SOS-RADON (800-767-7236)
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Internet Address

�PRIVATE ��http://www.epa.gov/iaq/radon/sosradon.html (web site)
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Key Words

�PRIVATE ��radon
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�	National Small Flows Clearinghouse (NSFC)
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Description

�PRIVATE ��The NSFC is the only source of small community wastewater treatment information in the country. Established in 1979 under an amendment to the Clean Water Act of 1977, the NSFC is a national information repository and referral service for the transfer of alternative technologies for the treatment of wastewater in small communities. The NSFC collects and processes information, manages seven databases and electronic bulletin boards, and publishes two internationally circulated newsletters and a variety of brochures and reports on wastewater issues. All services are available free or at minimal charge to small communities. Services include:



·	Library

·	Databases

	--Bibliographic

	--Facilities Information

	--Customer Service Information

	--Small Flow Technology

	--Manufacturers and Consultants Information

	--Organizational Contacts Information

	--Product Information Database

·	Bulletin Board Service

·	Product Distribution System

·	Technical Assistance and Referral Service

·	Technical Assistance to Selected State Agencies

·	NSFC Publications

	--Small Flows

	--Pipeline

·	Conference Participation

·	Cooperative Efforts and Partnerships

·	Public Education
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�Phone

�PRIVATE ��(800) 624-8301

(304) 293-3161 (fax)

(800) 544-1936 (modem)
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Key Words

�PRIVATE ��alternative treatment systems, drinking water, solid waste, wastewater management
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Instructions

�PRIVATE ��To access the WTIE BBS, a personal computer, modem, and communication software are required. The database operates under the following parameters:



Data Bits:	8

Stop Bits:	1

Parity:		None

Baud Rates:	1,200 or 2,400



Once connected, the user must register. Users are allowed 45 minutes per day to use WTIE. If additional access time is needed, the user may contact NSFC to request extended access during evening hours.
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�	Natural Resources Defense Council (NRDC)
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Description

�PRIVATE ��The NRDC is a national nonprofit organization dedicated to preserving the environment. NRDC defends Earth's natural resources through scientific research, advocacy, and litigation. In an effort to achieve their goal of public education, they produce a variety of Consumer Action Guides and Earth Action Guides. They also maintain a list of publications that they sell. Topics include the atmosphere, energy, coastal issues, water, nuclear concerns, land, public health, and the urban environment.
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Phone

�PRIVATE ��(212) 727-2700

(212) 727-1773 (fax)
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Internet Address

�PRIVATE ��http://www.nrdc.org/nrdc (web site)

nrdcinfo@nrdc.org (e-mail)
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Key Words

�PRIVATE ��environmental education
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�	Nonpoint Source Information Exchange (NPSIE)
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Description

�PRIVATE ��The NPSIE provides an active national center for the exchange of information and environmental education concerning the nature of non�point source (NPS) pollution, NPS management techniques, and institutional arrangements for the planning and implementation of NPS management, including financial arrangements.



NPSIE activities include:



·	Nonpoint Source Library.



·	NPSINFO--a mailing list for people interested in communicating with others via e-mail on various topics related to Nonpoint Source Pollution.



·	Events Calendar--meeting announcements, seminars, etc.



·	Nonpoint Source News-Notes--an occasional bulletin dealing with the condition of the water-related environment, the control of nonpoint sources of water pollution, and the ecosystem-driven management and restoration of watersheds. (A free subscription can be obtained by contacting the above number.)
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Phone

�PRIVATE ��(202) 260-7111 

(202) 260-3665

(202) 260-1517 or -4071 (fax)
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�Internet Address

�PRIVATE ��http://www.epa.gov/OWOW (web site)

OW-GENERAL@epamail.epa.gov (e-mail)
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Key Words

�PRIVATE ��non�point source pollution, water quality, watersheds
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�	Office of Air Quality Planning and Standards Technology

	Transfer Network (OAQPS TTN)



�

�seq Figure  \* Arabic�92�









Description

�PRIVATE ��The OAQPS TTN is a network of electronic bulletin boards that provides information and technology transfer in different areas of air pollution control, ranging from emission test methods to regulatory air pollution models. The service is free and is open to the public. A variety of bulletin boards are currently available on the network.



·	EMTIC (Emission Measurement Technical Information Center): provides access to emission test methods and testing information for the development and enforcement of national, state, and local air emission prevention and control programs.



·	AMTIC (Ambient Monitoring Technology Information Center): provides information on all federal regulations pertaining to ambient monitoring. Information on monitoring methodology, field, and laboratory studies is also included.



·	AIRS (Aerometric Information Retrieval System): provides information and documentation on the use and acquisition of air quality and emissions data from the AIRS mainframe computer.



·	BLIS (RACT/BACT/LAER Information System): contains compilation of air permits from local, state, and regional air pollution control agencies.
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�Description (continued)

�PRIVATE ��·	NATICH (National Air Toxics Information Clearinghouse):  contains information submitted by the U.S. EPA, state, and local agencies regarding their air toxics programs to facilitate the exchange of information among government agencies.



·	COMPLI (Stationary Source Compliance): provides stationary source and asbestos compliance policy and guidance information.



·	NSR (New Source Review): offers guidance and technical information within the NSR permitting community.



·	SCRAM (Support Center for Regulatory Air Models): provides regulatory air quality model computer code, meteorological data, documentation, as well as modeling guidance.



·	CHIEF (Clearinghouse for Inventories/Emission Factors): contains the latest information on air emission inventories and emission factors. It provides access to tools for estimating emissions of air pollutants and performing air emission inventories for both criteria and toxic air pollutants.



·	CAAA (Clean Air Act Amendments): contains information on the Clean Air Act Amendments of 1990, regulatory requirements, implementation programs, criteria pollutants, and technical analyses.



·	APTI (Air Pollution Training Institute): describes current course offerings on air pollution, including curriculum, schedules, locations, costs, and up-to-date changes.

�seq Text_Box  \* Arabic�158�

	(continued on next page)

�Description (continued)

�PRIVATE ��·	CTC (Control Technology Center): offers free engineering assistance, a hotline, and technical guidance to state and local air pollution control agencies in implementing air pollution control programs.



·	USC (User Support Center): provides support for users by offering information on modems, downloading, communication software, and other communications issues. It also provides a public message area for users to share information related to the use of the TTN.



·	ORIA (Office of Radiation and Indoor Air): disseminates information to state and local governments, industry, professional groups, and citizens to promote actions to reduce exposure to harmful levels of radiation and indoor air pollutants.



·	OMS (Office of Mobile Sources): provides information pertaining to mobile source emissions, including regulations, test results, models, and guidance.



·	OTAG (Ozone Transport Assessment Group): allows more complete assessment and resolution of issues related to ozone transport than can be accomplished by an individual or state alone.
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Phone

�PRIVATE ��(919) 541-5384 (help desk)

(919) 541-5742 (modem)
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�Internet Address

�PRIVATE ��http://ttnwww.rtpnc.epa.gov (web site)
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Key Words

�PRIVATE ��air emission inventories, air pollution control, asbestos compliance, Clean Air Act Amendments, criteria air pollutants, indoor air, new source review, stationary sources, technology transfer, toxic air pollutants
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Instructions

�PRIVATE ��All bulletin boards may be accessed with a computer, modem, and communications software. The database operates under the following parameters:



Data Bits:	8

Stop Bits:	1

Parity:		None

Emulation:	VT100 or VT/ANSI

Duplex:	Full

Baud:		14,400



Once a new user logs in, he/she must answer a few brief questions and then select a password. The user then proceeds to the main menu for unregistered users, and completes the registration process. After registration is complete, the user is free to access any bulletin board on the network.



The system is accessible 24 hours a day, except Monday from 8:00 a.m. to 12:00 noon EST, when the system is down for maintenance and backup.
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�	Point Source Information and Provision

	Exchange System (PIPES)
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Description

�PRIVATE ��PIPES is an electronic bulletin board system sponsored by the U.S. EPA's Office of Wastewater Management, Permits Division. The original intent of the PIPES was to support state and local pretreatment coordinators. The focus is now expanding to support other interests such as combined sewer overflows, stormwater, sludge, and the National Pollutant Discharge and Elimination System (NPDES).



PIPES features a variety of services and documents:



·	Policy documents and guidance manuals from EPA



·	Brief information bulletins on a wide variety of topics



·	An electronic mail system for exchanging public or private messages with other PIPES users and for obtaining technical assistance



·	Computer programs available for downloading



·	News items about what is new on PIPES
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Phone

�PRIVATE ��(703) 821-4697 (tech support)

(703) 749-9216 (modem)
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�Internet Address

�PRIVATE ��http://PIPES.eshg.saic.com/PIPES.htm
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Key Words

�PRIVATE ��NPDES, sludge, stormwater
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Instructions

�PRIVATE ��The PIPES electronic bulletin board system operates under the following parameters:



Data Bits:	8

Stop Bits:	1

Parity:		None

Baud:		14,400



PIPES operates 24 hours a day, 7 days a week. There is no charge for using the system, but there is a limit of 60 minutes per day.
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�	Pollution Prevention Information Clearinghouse (PPIC)
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Description

�PRIVATE ��The PPIC is operated by the U.S. EPA's Office of Pollution Prevention and Toxics. PPIC is dedicated to reducing or eliminating industrial pollutants through technology transfer, education, and public awareness. It is a free, nonregulatory service with the following capabilities: telephone references and referrals, document distribution for selected EPA documents and a special collection available for interlibrary loan, and fact sheets on pollution prevention and source reduction. Collection holdings include EPA publications, other federal and state government publications, pollution prevention manuals, training materials, conference proceedings, case studies, journals, newsletters, and videos. The public can collect material from PPIC free of charge.
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Phone

�PRIVATE ��(202) 260-1023

(202) 260-0178 (fax)

(919) 549-0720 (modem)
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Internet Address

�PRIVATE ��ppic@epamail.epa.gov (e-mail)
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	(continued on next page)

�Key Words

�PRIVATE ��pollution prevention, source reduction, technology transfer
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Instructions

�PRIVATE ��The PPIC electronic bulletin board system operates under the following parameters:



Data Bits:	7

Stop Bits:	1

Parity:		Even

Duplex:	Half

Baud:		9,600

�seq Text_Box  \* Arabic�173�

�	Public Information Center (PIC)
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Description

�PRIVATE ��The PIC is a primary point of contact between the U.S. EPA and the public and provides nontechnical information on all major environmental topics, including radon, pesticides, water quality, Superfund, drinking water, solid waste, indoor air, air quality, and recycling. Documents distributed by the PIC include nontechnical, consumer-oriented information guides (such as brochures on EPA programs), fact sheets and pamphlets on environmental topics, and educational materials. PIC also acts as a referral point for technical questions. Information is distributed to appropriate offices, both inside and outside EPA. The PIC's audience includes students (elementary through college); private citizens; federal, state, and local agencies; business and industry; and civic and environmental groups. PIC also has a Visitor Center (located in Washington, D.C.) with a theater for presentations; informative displays on EPA programs; and computer workstations for public access to a limited number of EPA databases.
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Phone

�PRIVATE ��(202) 260-2080

(202) 260-6257 (fax)
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Internet Address

�PRIVATE ��http://www.epa.gov/PIC.html (web site)

Public-Access@epamail.epa.gov (e-mail)
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	(continued on next page)

�Key Words

�PRIVATE ��air quality, drinking water, indoor air, pesticides, radon, recycling, solid waste, Superfund, water quality
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�	Renew America
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Description

�PRIVATE ��Renew America coordinates a network of groups involved in environmental improvement. Renew America seeks out and promotes exemplary environmental programs, offering positive, constructive models to inspire communities and businesses to meet environmental challenges. Renew America uses several tools to accomplish these goals: the National Awards Program for Energy Efficiency and Renewable Energy, the National Awards for Environmental Sustainability, and the Environmental Success Index. The Environmental Success Index includes more than 1,600 environmental programs that measurably protect, restore, or enhance the environment. Renew America also produces specialized resource reports on critical environmental issues; these reports contain a review of a particular environmental problem, a comprehensive list of resources to contact for more information, and hundreds of successful programs that have surmounted that particular environmental problem.
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Phone

�PRIVATE ��(202) 232-2252
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Internet Address

�PRIVATE ��http://www.crest.org/renew_america (web site)

renewamerica@igc.apc.org (e-mail)
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	(continued on next page)

�Key Words

�PRIVATE ��technology transfer
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�	Reproductive Toxicology Center (RTC)
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Description

�PRIVATE ��The RTC, located at Columbia Hospital for Women Medical Center, gathers and disseminates information about the effects of the chemical and physical environment on human fertility, pregnancy, and fetal development. The RTC's in-depth information summaries provide a link between clinical and basic sciences in areas affected by reproductive and developmental toxicology. Access is available on an annual subscription basis through the consultative format of the Clinical Inquiry Program, by direct access to the REPROTOX database (available on�line or in a diskette version), or by faxed submission of information requests.



Subscribers are provided several tools to assist them in using the services more efficiently. All subscribers receive a cumulative agent list that gives agent names and their code numbers, as well as quarterly supplements. On�line subscribers can receive the list monthly if they wish. A REPROTOX User Guide is available as an on�line option. Personalized assistance is available by calling the Center.



Subscribers who need information quickly but who do not have access to a computer can submit requests by fax. General information requests that include the REPROTOX code numbers are processed and mailed within one working day.
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	(continued on next page)

�Description (continued)

�PRIVATE ��The Clinical Inquiry Program is available to those subscribers involved in direct patient care. A subscriber can submit written information requests (using Clinical Inquiry Forms) concerning an individual patient and a particular exposure. Upon receipt, a personalized letter is written summarizing the known effects of the agent to which the patient was exposed, and mailed within one week.



Finally, REPROTOX is available on CD-ROM as a separate subscription, with quarterly updates. For further information, contact the RTC.
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Phone

�PRIVATE ��(202) 293-5137

(202) 778-6199 (fax)

(202) 293-5946 (modem)
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Key Words

�PRIVATE ��toxicology
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Instructions

�PRIVATE ��REPROTOX operates under the following parameters:



Data Bits:	8

Stop Bits:	1

Parity:		None

Duplex:	Full

Baud:		2,400



The system operates on a subscription basis, but a free trial session is available; after making the connection, use the password "DEMO".
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�	RCRA, Superfund, & EPCRA Hotline
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Description

�PRIVATE ��The RCRA, Superfund, & EPCRA Hotline is a publicly accessible information service provided by the EPA. The hotline provides information on EPA program areas including Resource Conservation and Recovery Act (RCRA), the Underground Storage Tank (UST) program, the Comprehensive Environmental Response, Compensation and Liability Act of 1980 (CERCLA or Superfund), The Emergency Planning and Community Right-to-Know Act (EPCRA), 112(r) of the Clean Air Act, the Oil and Pollution Control Act, and cleanup standards for radionuclides. The Hotline Information Specialists can answer regulatory questions or fill document orders. The Hotline may also suggest useful electronic resources. The Hotline also creates modules for use as training tools for their own Hotline Information Specialists, and these modules are available on a limited basis to others by contacting the Hotline. The modules are useful resources for those wishing to gain a general understanding of the above-mentioned topic areas. The Hotline also operates a "fax-on-demand" service which allows users to receive selected Office of Solid Waste Correspondence, Fact Sheets, and newsletters. (See instructions, below.)
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Phone

�PRIVATE ��(800) 424-9346

(703) 412-9810

(800) 553-7672 (TDD)

(202) 651-2060 (fax-on-demand)
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	(continued on next page)

�Key Words

�PRIVATE ��CERCLA, Clean Air Act, EPCRA, oil spills, radionuclides, RCRA, Superfund, USTs
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Instructions

�PRIVATE ��Users can access the fax-on-demand system 24 hours a day and request up to three documents at one time. Documents can ONLY be ordered from a fax machine. Follow these instructions:



1.	Pick up the handset of your fax machine to obtain a dial tone.

2.	Dial (202) 651-2060.

3.	You will hear a voice prompt which will provide the following options:

		Press "1" to order documents by the 5-digit document (faxback) number.

		Press "2" to order the Hotline Guide to EPA Electronic Resources.

		Press "3" to order a list of environmental fact sheets available through the fax-on-demand system.

		Press "4" to order a list of newsletters available through the fax-on-demand system.

		(For options 2, 3, and 4, go directly to step 7.)

4.	Entire the desired 5-digit document number. (You may order up to three documents per call.)

5.	Confirm your selection by pressing "1", or press "2" to re-enter the document number.

6.	Enter the next document number, or press "#" to end document entry.

7.	Press "start" on the fax machine to begin transmission of the document(s) to your fax machine.

8.	Return your fax machine's handset to its cradle.

9.	The requested document(s) should be automatically downloaded onto your fax machine.
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�Instructions (continued)

�PRIVATE ��The "Index to the Selected Office of Solid Waste Correspondence (SOC)" which lists the 5-digit document (faxback) numbers for all of the memos available through the fax-on-demand system, can be ordered through the National Technical Information Service at (703) 487�4650, using the order number PB96�129069. (The SOC index will soon be available on line.)
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�	Right-to-Know Network (RTK NET)
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Description

�PRIVATE ��The RTK NET provides online access to quantitative databases and numerous text files and conferences on the environment, housing, and sustainable development. RTK NET was developed in order to empower citizen involvement in community and government decision-making. Although RTK NET houses a few miscellaneous bulletin boards on housing, campaign contributions, and text datasets, the vast majority of the bulletin boards are environmental in nature; they are as follows:



·	ARIP (EPA Accidental Release Info. Program)



·	BRS (EPA RCRA Biennial Reporting System)



·	Canadian NPRI (National Pollutant Release Inventory)



·	Census Data by Zip Code (1990 U.S. Summary with TRI, FINDS, and BRS)



·	CERCLIS (EPA CERCLA "Superfund Information System)



·	CUS (EPA TSCA Inventory of Chemical Production Database)



·	DOCKET (EPA Civil Litigation and Administrative Actions)



·	ERNS (EPA Emergency Response Notification System)
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	(continued on next page)

�Description (continued)

�PRIVATE ��·	FINDS (EPA Facility Index System)



·	NPL (EPA Superfund National Priority List of Sites)



·	ROADMAPS (Information about TRI chemicals)



·	RODS (EPA Superfund Records of Decision)



·	PCS (EPA Water Permit Compliance System)



·	SETS (EPA Superfund Site Enforcement Tracking System)



·	TRI (EPA Toxic Release Inventory)



·	USGS Water Use Database
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Phone

�PRIVATE ��(202) 234-8494 (technical support)

(202) 234-8584 (fax)

(202) 234-8570 (modem)
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Internet Address

�PRIVATE ��http://rtk.net (web site)

info@rtk.net (e-mail)
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Key Words

�PRIVATE ��emergency response, RCRA, records of decision, Superfund, Toxic Release Inventory, TSCA, water

�seq Text_Box  \* Arabic�196�

	(continued on next page)

�Instructions

�PRIVATE ��RTK NET can be accessed by modem from any computer or via Internet. Access is limited to those with an account that can be obtained by calling the above number to obtain an application form or by completing an application form on-line. The database operates under the following parameters:



Data Bits:	8

Stop Bits:	1

Parity:		None

Baud:		Any



There are no fees involved with using RTK NET (other than long-distance telephone charges).
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�	Safe Drinking Water Hotline
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Description

�PRIVATE ��The U.S. EPA's Safe Drinking Water Hotline is available to help the regulated community, state and local officials, and the public understand the regulations and programs developed in response to the Safe Drinking Water Act Amendments of 1986. The hotline staff can:



·	Clarify drinking water regulations, provide appropriate citations, and explain EPA's policies and guidelines;



·	Provide updates on the status of drinking water regulations and policies;



·	Provide information on the availability of technical publications, guidance documents, and regulations regarding drinking water and groundwater;



·	Provide information on the availability of public information materials such as brochures and pamphlets regarding drinking water and groundwater;



·	Provide federal, state, and local contacts for specific information on local drinking water conditions, bottled water, home water treatment units, and groundwater protection. (The hotline cannot discuss manufacturers or recommend brandname water treatment units.)



Questions outside the scope of the hotline are referred to the appropriate resource. Hours of operation are 9:00 a.m. to 5:30 p.m. Monday through Friday, except for federal holidays. The hotline is available to callers from the United States and Canada.
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�Phone

�PRIVATE ��(800) 426-4791

(202) 260-7786 (Office of Water Resource Center)

(202) 260-8072 (fax)
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Internet Address

�PRIVATE ��http://www.epa.gov/OWOW/sec9/drinklink.html

 (web site)

hotline-sdwa@epamail.epa.gov (e-mail)
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Key Words

�PRIVATE ��drinking water, groundwater
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�	The Solid Waste Association of North America (SWANA)
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Description

�PRIVATE ��SWANA is a nonprofit educational organization whose mission is to advance the practice of environmentally and economically sound municipal solid waste management in North America. They provide members with numerous opportunities such as:



·	International Solid Waste Exposition (WASTECON)



·	Specialty symposia on topics such as waste-to-energy, recycling, and landfill gas



·	Regional symposia



SWANA is a membership-based organization with chapters throughout North America. SWANA consists of strong local organizations dedicated to promoting the education and advancement of solid waste management professionals. SWANA chapters focus on professional issues impacting the municipal solid waste management field at the local, state, provincial, and regional levels.



The Center for Solid Waste Education and Training (SWEAT) operates in conjunction with SWANA. It is designed to develop and deliver timely and informative training courses for municipal solid waste professionals that will help guide them through the maze of technical, legal, managerial, political, and economic issues that surround municipal solid waste management.



SWANA also produces a monthly newsletter, Municipal Solid Waste News, that provides members with timely information on issues impacting North American local
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�Description (continued)

�PRIVATE ��governments as well as solid waste professionals. Special emphasis is placed on providing technical information and assistance.



The Solid Waste Assistance Program (SWAP), funded by the U.S. Department of Energy and operated by SWANA, is a technical information service designed to collect and distribute current municipal solid waste materials upon individual request. Through a technical assistance line, municipal solid waste professionals may request information and have it mailed directly to them. Information and assistance are provided by staff as well as by colleagues in the field.



The Peer Match Program, a part of SWANA's technical assistance efforts, is also funded by the U.S. Department of Energy. The program matches individuals seeking assistance with colleagues possessing skills specific to their needs. On-site assistance is available through this program.



The Solid Waste Information Clearinghouse (SWICH) is a computer-based information service provided by SWANA. SWICH provides assistance to government agencies, industry, citizen groups, and other interested parties on all aspects of municipal solid waste management. SWICH allows access to the 6500-volume SWANA library; it also allows on-line ordering of documents. SWICH provides access to an Electronic Bulletin Board that includes information on legislation and SWANA technical policies; public education brochures; meeting and conference notices; and case studies.



SWANA staff also assist in evaluating and commenting on federal legislation and regulations in the United States and Canada. Federal and state legislative tracking is provided and information is offered on how to become more active in the legislative and regulatory process. In addition, SWANA makes available U.S. and Canadian legislative and regulatory contact lists.
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�Phone

�PRIVATE ��(301) 585-2898 (SWANA phone)

(301) 589-7068 (SWANA fax)

(800) 677-9424 (SWAP/Peer Match Technical

 Assistance line)

(301) 585-0297 (SWAP/Peer Match Technical

 Assistance fax)
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Internet Address

�PRIVATE ��http://www.swana.org (web site)

swana@millkern.com (e-mail)
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Key Words

�PRIVATE ��regulatory activities, solid waste
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Instructions

�PRIVATE ��This is a membership-based organization. To access the SWICH bulletin board system, contact SWANA at the above number and establish membership.
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�	Toxic Release Inventory User Support Service (TRI-US)
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Description

�PRIVATE ��The Emergency Planning and Community Right-to-Know Act (EPCRA) was enacted in 1986; one of its primary purposes is to inform communities and citizens of chemical hazards in the surrounding area. EPCRA provides for the collection and public release of information about the presence and release of hazardous or toxic chemicals in communities. Sections 311 and 312 of EPCRA require that businesses report the locations and quantities of chemicals stored on-site to state and local governments. Through EPCRA, Congress mandated that Toxic Release Inventories (TRIs) be made public; this applies to over 300 designated toxic chemicals. The reports are submitted to the U.S. EPA and state governments. Releases of toxic chemicals into the air, water, and land must all be reported as must off-site waste transfers for treatment and disposal purposes. Facilities must also report on their pollution prevention and chemical recycling activity. Using this information, citizens, businesses, and government can work together to protect the quality of our land, air, and water.



TRI information is available in a variety of common formats (including electronic versions and published reports) and at a variety of public facilities (e.g., public libraries).
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Phone

�PRIVATE ��(202) 260-1531

(202) 260-4659 (fax)
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�Internet Address

�PRIVATE ��http://www.epa.gov/opptintr/tri/tridir.html (web site)

tri.us@epamail.epa.gov (e-mail)
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Key Words

�PRIVATE ��EPCRA, pollution prevention, recycling, Toxic Release Inventory, toxic releases
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Instructions

�PRIVATE ��TRI information is available in a variety of formats. Two government agencies supply the products (at varying prices):



U.S. Government Printing Office (GPO)

710 North Capitol Street N.W.

Washington, D.C. 20401

(202) 512-1800 (general sales)

(202) 512-1530 (computer products)



National Technical Information Services (NTIS)

U.S. Department of Commerce

5285 Port Royal Road

Springfield, VA  22161

(800) 553-NTIS (rush orders only)

(703) 487-4650 (sales)

(703) 487-4763 (computer products)



TRI data are available on CD-ROM; there are two disks (distributed as a set) that complete the TRI for the years 1987-1992. Each disk also contains a complete set of Chemical Substance Fact Sheets that provide reference materials on the health and ecological effects of the TRI substances.

�seq Text_Box  \* Arabic�212�

	(continued on next page)

�Instructions (continued)

�PRIVATE ��TRI data are also available on floppy diskette. The user can buy diskettes for a single state, several different states, or all states. The diskettes are available in several formats: dBASEIII Plus, Lotus 1-2-3, and Macintosh worksheet.



The data are also available as a component file of the Toxicology Data Network, operated by the National Library of Medicine (NLM) of the National Institutes of Health. TOXNET is available 7 days a week, 24 hours a day; a fee is charged per each hour of access. Contact the TRI representative at (301) 496-6531 for information on accessing TRI via NLM.



TRI data are also available through the Internet. The EPA recently established an Agency-wide gopher that provides access to a broad range of environmental information. The data contained is expected to grow, although at this point, the gopher contains the complete text and tables from the printed report, 1992 Toxic Release Inventory: Public Data Release (April 1994). The address for the EPA gopher is "gopher.epa.gov".

To browse TRI data, select the following menu choices:



EPA Offices and Regions/

	Office of Prevention, Pesticides, and Toxic Substances/

		Toxic Substances/

			Toxic Release Inventory (TRI) 1992/

				MetaData Record



The NLM TOXNET database, including all data for all years of TRI, is also available on the Internet; the address for the file is "toxnet.nlm.nih.gov". A password must first be obtained from the TRI Representative at (301) 496-6531.
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�Instructions (continued)

�PRIVATE ��TRI data are available on magnetic 9-track tape, 1600 or 6250 density, ASCII or EBCDIC format, with accompanying documentation. Tapes include printing instructions or codes and text. Complete TRI data is available on tape. A subset of the data called "Reporting Facilities' Names and Addresses" is also available on tape.



Each year, EPA publishes one or more printed reports highlighting the most recent TRI data available to the public. The first three reports contain analyses describing trends in geographic distribution, industrial patterns of releases and transfers, pollution prevention, and data usage. Since Spring of 1991, EPA has issued Public Data Release Reports that contain numerous tables accompanied by explanatory text aggregating release data by chemical, state, industry, etc.



TRI data for 1987-1990 are available on microfiche at many public and depository libraries. (TRI data is no longer being produced in microfiche format.) The microfiche version contains TRI data for each state and for U.S. territories. Each set of fiche consists of three parts: Part 1 is the introduction and contains a list of chemicals reported, a directory of EPA and state TRI contacts, a guide to searching the fiche, and other reference material. Part 2 contains the index to the chemical substance names, names of facilities, publicly owned treatment works, off-site transfer locations, and other facility information. Part 3 contains the TRI submissions of all states and U.S. Territories.



Finally, TRI data are available on The Federal Bulletin Board, sponsored by the U.S. Government Printing Office. 
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�Instructions (continued)

�PRIVATE ��For the convenience of TRI data users, EPA offers support services over the telephone. The staff can assist you in obtaining or using TRI information products. They can answer questions about installing CD-ROM, they can explain search strategies for using CD-ROM or TRI/TOXNET, and they can provide information on accessing TRI on Internet or by other means. They can make referrals to state and EPA Regional Offices, and to the closest Federal Depository Library where TRI may be available to the public. They also maintain the latest information for ordering TRI information products from GPO and NTIS. Limited training services may be available also.
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�	U.S. Government Printing Office
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Description

�PRIVATE ��Over 12,000 books, periodicals, posters, pamphlets, and subscription services are available for purchase from the Superintendent of Documents. These publications are grouped into over 150 broad subject bibliographies. To order documents, obtain a subject bibliography index ("A Guide to U.S. Government Information"). Each of the subject areas is assigned a code. There is an order form at the end of the Guide on which to indicate the free subject bibliographies that are of interest. Publications may then be ordered from specific subject bibliographies. Many of the subject bibliographies contain one or more government periodicals or subscriptions. Subject areas of interest to users of this Environmental Information Services Guide include air pollution, conservation, environmental protection, and waste management.



The Superintendent of Documents' Home Page (see web site address below) allows electronic access to four types of information:



·	Electronic Information: Online, On-demand & Locator Service--search the full text of the Federal Register, Congressional Record, Congressional Bills, and other Federal Government information online. Some information can be downloaded.



·	Information Available for Free Public Use in Federal Depository Libraries--identify Federal Government Information available at or through any of 1,400 Federal Depository Libraries located throughout the country.
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�Description (continued)

�PRIVATE ��·	Information for sale by the Superintendent of Documents--Purchase books, maps, posters, periodicals, and electronic information products from numerous Federal agencies; find information about new products and services; find the nearest U.S. Government Bookstore; connect to the electronic Consumer Information Catalog.



·	Superintendent of Documents' Services to the Public--keeps Americans informed about the activities of their Government by providing free or low-cost access to information published by the U.S. Congress, Federal agencies, and the Federal courts.
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Phone

�PRIVATE ��(202) 512-1800 (order and inquiry desk)

(202) 512-2250 (fax)
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Internet Address

�PRIVATE ��http://www.access.gpo.gov/sw_docs (web site)

gpoaccess@gpo.gov (e-mail)
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Key Words

�PRIVATE ��air pollution, conservation, environmental protection, waste management
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�	Waste Reduction Resource Center for the Southeast
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Description

�PRIVATE ��The Resource Center provides waste reduction information to Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, South Carolina, and Tennessee (Region IV). Service to Region III (Delaware, District of Columbia, Maryland, Pennsylvania, Virginia, and West Virginia) was added in 1994. Specific items and services available include:



·	The clearinghouse library with over 7,000 journal articles, case studies, technical reports, books, and video tapes covering all industrial categories, manufacturing processes, hazardous waste streams, and water and air discharges.



·	Customized and specific information packages consisting of a brief report and supporting information compiled by Resource Center engineers.



·	Access to a national personnel network as well as the U.S. EPA's national electronic bulletin board on waste minimization.



·	Over 500 case summaries that describe the application of waste reduction techniques to many industrial categories and processes.



·	Support for seminars and workshops on three levels: guidance, development, and participation.



·	On-site technical assistance visits by staff members.
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�Description (continued)

�PRIVATE ��·	List of over 1,500 vendors of waste reduction/pollution prevention equipment and "green" materials.



·	112 videos on a wide range of topics available for training and other activities.
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Phone

�PRIVATE ��(800) 476-8686

(919) 715-6500

(919) 715-6794 (fax)
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Internet Address

�PRIVATE ��http://owr.ehnr.state.nc.us/wrrc1/htm (web site)

Ann_Hoke@owr.ehnr.state.nc.us (e-mail)
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Key Words

�PRIVATE ��hazardous waste, pollution prevention, waste reduction
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�	WasteWi$e
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Description

�PRIVATE ��The purpose of WasteWi$e is to spur substantial progress in reducing municipal solid waste by working with businesses to identify and implement innovative and cost-saving waste reduction programs. Participating companies, known as WasteWi$e partners, take action in three areas: waste prevention, recycling collection, and increased purchasing or manufacturing of recycled products. After signing on to the program, companies are asked to thoroughly evaluate their waste generation and handling; the company then establishes the waste prevention, recycling, and buying or manufacturing actions they would most like to achieve. A one-page form containing this information is submitted to the U.S. EPA so they can develop and provide targeted technical information to assist that waste reduction program. After a program is underway, the company is asked to share the results with EPA so they can highlight waste reduction opportunities for others and gauge the program's progress. Several forms of technical assistance are available to help participating companies find waste reduction opportunities and set waste reduction goals:



·	EPA's A Business Guide for Reducing Solid Waste



·	Case studies of successful waste reduction by businesses



·	Tip sheets on waste reduction



·	Program updates



·	Additional sources of waste reduction information
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	(continued on next page)

�Description (continued)

�PRIVATE ��WasteWi$e staff are available by telephone to assist with questions on enrollment, waste assessments, goal setting, waste reduction tips, and reporting.



WasteWi$e will also provide the press with news stories and program updates on the collective behalf of member companies. They will also attempt to place notices in trade publications, environmental magazines, and business journals. By distributing ready-to-use WasteWi$e materials, EPA encourages members to publicize their participation. Members may use the WasteWi$e logo in their own advertising. Special recognition is provided for exemplary programs on a regular basis.
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Phone

�PRIVATE ��(800) EPA WISE
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Internet Address

�PRIVATE ��http://www.epa.gov/epaoswer/wastewise.html

 (web site)
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Key Words

�PRIVATE ��pollution prevention, recycling, solid waste, waste management, waste reduction
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�	Wetlands Information Hotline



�
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Description

�PRIVATE ��The U.S. EPA's Wetlands Protection Hotline is a toll-free telephone service that responds to requests for information about the values and functions of wetlands and options for their protection. The Hotline also acts as a point of contact for the Wetlands Division within EPA's Office of Wetlands, Oceans, and Watersheds (OWOW) to provide a wide range of information on wetlands protection efforts that involve EPA and other organizations. In addition, the hotline uses an extensive contact list to direct callers to appropriate regulatory agencies or additional sources of information when necessary. The hotline also provides information on the availability of wetlands-related documents and accepts requests for certain wetlands publications. The Hotline is staffed by Information Specialists who maintain a high degree of regulatory, programmatic, and policy knowledge.
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Phone

�PRIVATE ��(703) 525-0985/0986	(international callers)

(800) 832-7828		(United States, Puerto Rico, and U.S. Virgin Islands)
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Internet Address

�PRIVATE ��http://www.epa.gov/OWOW/OGWDW/wetline.html

 (web site)

wetlands-hotline@epamail.epa.gov (e-mail)
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	(continued on next page)

�Key Words

�PRIVATE ��watersheds, wetlands
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