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Uninstalling ERPTools/PC Versions
22 January 2001


Uninstall Instructions When ERPTools/PC v3 and ERPTools/PC v4 Are Installed On The Same Machine

1. Overview:

These instructions detail how to successfully uninstall either Version 3 or Version 4 of ERPTools/PC if you have both programs installed on a PC. Since these programs share files, if you do not follow these steps when uninstalling one version the remaining version will not work and will need to be re-installed. The remaining version’s data files will not be affected by the uninstallation, but should be backed up in case you do need to re-install.

1.1 Uninstalling ERPTools/PC v3.x:

1. Make a backup of your project files and the Refinfo97.MDB file.

2. Click Start(Settings(Control Panel from the main task bar.

3. Double-click the Add/Remove Programs icon. The Add/Remove Programs Properties dialog will appear.
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Figure ‑1‑1 Add/Remove Programs Properties Dialog

4. Select the ERPTools/PC 3.0 application and click the Add/Remove button. The uninstall wizard starts and displays the Select Uninstall Method dialog
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Figure 1‑2 Select Uninstall Method Dialog

5. Leave the method at Automatic and click the Next button. The Perform Rollback dialog will be displayed.
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Figure 1‑3 Perform Rollback Dialog

6. Leave the selection at No and click the Next button. The Perform Uninstall dialog will be displayed
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Figure 1‑4 Perform Uninstall Dialog

7. Click the Finish button to begin the uninstall process. A dialog will be displayed showing the status of the uninstall and the file(s) being processed.
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Figure 1‑5 Perform Uninstall Status Dialog

8. You may receive the following message during the uninstall process:
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Figure 1‑6 Remove Shared Component Warning

9. If you receive this message, click the No to All button.

10. When the uninstall is complete you will be returned to the Add/Remove Programs Properties dialog. Click OK to close it.

11. Run ERPTools/PC v4.0 and make sure it is running correctly.

12. If it is not working you will need to re-install ERPTools/PC v4.0.  Make a backup of any PC v4.0 project files and also the REFINFO4.MDB file and then re-install the application following the instructions in the users manual.

1.2 Uninstalling ERPTools/PC v4:

1. Make a backup of your project files and the Refinfo4.MDB file.

2. Click Start(Settings(Control Panel from the main task bar.

3. Double-click the Add/Remove Programs icon. The Add/Remove Programs Properties dialog will appear.
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Figure 1‑7 Add/Remove Programs Properties Dialog
4. Select the PC 4 application and click the Add/Remove button. The uninstall wizard starts and displays the Wise Uninstall Wizard Splash screen and then the Select Uninstall Method dialog.
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Figure 1‑8 Wise Uninstall Wizard Splash Screen
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Figure 1‑9 Select Uninstall Method Dialog

5. Leave the method at Automatic and click the Next button. The Perform Uninstall dialog will be displayed.
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Figure 1‑10 Perform Uninstall Dialog

6. Click the Finish button to begin the uninstall process. A dialog will be displayed showing the status of the uninstall and the file(s) being processed.
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Figure 1‑11 Perform Uninstall Status Dialog

7. You may receive the following message during the uninstall process:
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Figure 1‑12 Remove Shared Component Warning

8. If you receive this message, click the No to All button.

9. When the uninstall is complete you will be returned to the Add/Remove Programs Properties dialog. Click OK to close it.

10. Run ERPTools/PC v3.x and make sure it is running correctly.

11. If it is not working you will need to re-install ERPTools/PC v3.x.  Make a backup of any PC v3.x project files and also the REFINFO97.MDB file and then re-install the application following the instructions in the users manual.
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